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1. BRI wERIER

Tableau Server #7v 745 L—K9 BIZ(%. Tableau ServerQ A A— LBEH#E#H-THENHYET,
UTOFIyIIEBEHIRDSZ ., Tableau Serverz 7y 7 L—KR 3 5BBBRENTYIT I L—RE/N\—Day
DN—F )7 EHPIREES. TOMOHREEEF R - EEFRNIHERL TZELY,

AVAP—ILVER RV ZOMDHEEIER Fxvo

A. OSIFHEM TN AT LEHEF -LTLWEITN?

e X#DTableau Server/A—2av D EH(X, FEAT{THEEHEZELET,
LRI M Tableau Server\—23> DEHIE . A2 T4~ ILT (Windows, Linux)EFEFRLE
ER

B. N—Foz7FEMEEEBEZLTOETN?

o ABREDIZAF. BRI EDOIEREBREOR/NEREE IZE LTV ERLE
T 4588, EARRICKYIERBIEEOR/MEZEE |ICEHOBR T2 EEFRBYE
HADTN—RIIT7DEBTRABZF > -ERZRIALET,

o TRAMEBDEAIX. BRI EHEDIAAM—ILDR/NEH 1 ZH-LTWEIHIERLET,

C. 7v75L—K%MDTableau Server/N\—2 a3V (FHR—bEATLVET M ?
o T7wIHL—K% DM Tableau Server N\—au BN iR—cENTWOWANT Y= HIL Y R—F
70455 LMDISupported Versions(FRFH D FEE SH{EEN) ITHERLET,

D. BRHFDAVTF ANV —RN—30F AV A= ILLTWET M ?

o BMDEBETOASSLNEEFNIRIIDAVTFUAN)—RN—230AT YT L—RT
BLEEHEOLET  AGDI D O—FE))—R /)—EDR—=VIZFTHEALT, RFD
YI)—REFEELTLESLY,

E. ZOMMODEH/HZEFH-LTLETMN?
o FTDMOEHUEFE-LTWNEINA2TAAIILT(Windows, Linux)Z#HERLET .

m

FTUSAUNLTDO— RGBSR EATTN?
— R TRIRTEELAT U SA AL T (Windows, Linux)EHEZELET ,

. Tableau Server M /\vO 7y [XWMFEHTIT M ?
INVITITHBNIE, TYTTLU—FRIDN—Da ARG EMNTIRETT,
1|8 A Tableau Server M /\y4o 7w~ (Windows,Linux) D FIETTZvFS L —KEIIZ/\y
YTV TETEFEL TS,
o NYITYTHIBYARFTBIETLELEN—SavADT YT L—RELEEFTTEET DT,
TYTTL—FDFED—DELT 5FHBAV A= ILIZEET VT I L—F |I2kDHE
HRRETL TS,

()



https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://help.tableau.com/current/server/ja-jp/requ.htm#hardware-requirements
https://help.tableau.com/current/server-linux/ja-jp/requ.htm#hardware-requirements
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/support/services
https://www.tableau.com/ja-jp/support/services
https://www.tableau.com/support/services#supported-versions
https://www.tableau.com/ja-jp/support/releases/server
https://help.tableau.com/current/server/ja-jp/requ.htm#additional-requirements
https://help.tableau.com/current/server-linux/ja-jp/requ.htm#additional-requirements
https://help.tableau.com/current/server/ja-jp/trouble_install_upgrade.htm#tableau-server-%E3%81%AE%E3%82%A2%E3%83%83%E3%83%97%E3%82%B0%E3%83%AC%E3%83%BC%E3%83%89%E3%81%AB%E9%96%A2%E3%81%99%E3%82%8B%E5%85%A8%E8%88%AC%E7%9A%84%E3%81%AA%E5%95%8F%E9%A1%8C
https://help.tableau.com/current/server-linux/ja-jp/trouble_install_upgrade.htm#tableau-server-%E3%81%AE%E3%82%A2%E3%83%83%E3%83%97%E3%82%B0%E3%83%AC%E3%83%BC%E3%83%89%E3%81%AB%E9%96%A2%E3%81%99%E3%82%8B%E5%85%A8%E8%88%AC%E7%9A%84%E3%81%AA%E5%95%8F%E9%A1%8C
https://help.tableau.com/current/server/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97

Tableau Server7v 749 L—KEDST IV a—FT425

H. BX%01 DR (Known Issues) TABSN TS REEITHEREFATI AN ?

e Known Issues CERAMDMREF AL TVET DO TR LT ILONENHIRERL TS
LY, Category #:#IRL TR FR VY XIZ Tableau £ A A1 (< Tableau Server #F oL
TLE=ZELY,

Known lIssues
¥ > A

Category Status Found in Release
Select - Select v Select v My Known Issues
-
[ Q, Tableau| [x]
LA
~ Tableau (113) - ')
F Status Created Updated Reports
Tableau APIs and
Extensions (1)
which is configured on Custom Object with Lookup In Review 10/11/2022 3/8/2023 228

Tableau Bridge (7)
Tableau Cloud (36)
that you have permission to access them

Tableau Desktop (11)

Tableau Mobile (1) -

I. FSANDOT7YTT—MIFEREFATITN?
o FSANR=—ITHLWLWRSANN=2a30FEB L RSAM\DT7 T T— R LTES
LYo

J. BHIICTARERETZYT I L—FORIIEEREFHTTH?

o ERINRIIELT,. EEABREDT7YISIL—FEEHIIHEEHELTOVERAE
LAt RAE—TTRAMNEE(CTIVTAN—FAEETT DT, BRIICTAMNREZREL
TYTTL—FDRIIEERT DI EFREFL TS,



https://issues.salesforce.com/?&_ga=2.140073331.1199335397.1696231225-GA1.2.GA1.1.GA1.1.GA1.1.GA1.1.GA1.1.GA1.1.GA1.1.GA1.1.GA1.1.GA1.2.GA1.1.GA1.1.GA1.2.GA1.2.GA1.2.GA1.2.GA1.2.GA1.2.GA1.2.GA1.2.GA1.2.GA1.1.GA1.2.GA1.2.GA1.2.GA1.2.828436298.1617315068&_gac=1.149287492.1694566812.Cj0KCQjwmICoBhDxARIsABXkXlKH4BkTO_W_10fq5gVTDWGLfqX17q-J1bv08msOFBHAT9-eI4cB2JAaAtvXEALw_wcB#f[sfcategoryfull]=Tableau
https://www.tableau.com/support/drivers
https://kb.tableau.com/articles/howto/test-environment-license?lang=ja-jp
https://kb.tableau.com/articles/howto/test-environment-license?lang=ja-jp
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2. [ATL—RT7YTHIL—FIETFHRADAN—=ILIZEBTYTY
L—F1DELY

Tableau ServerD 7Yy FT 5 L—RAEELTTAVTL—RATPYT O L—FRI1ETHIRAVAMN—ILIZLKB TV T I L—
RFI1D2DDFENRHYET,

(A TL—RT7 YT T L—R1E. 7T T L—FRY1) T (upgrade-tsm) ZERALIz7 YT I L—KRFHETY, 34
X, RDAVSAUANLTESRBLTESL,
V2 2N | R
e Tableau Server D77 L—FDBE

TEFRAVAR—ILIZEBT YT L—KR1E. FUAVA—=IL FN—23 0 DFBAV A= L NI T VT H S
DYVARTIZKYBEHF/N—23oATYTIL—RFTBHETT . LAV TL—RT7YT I L—F IR EFEvAEN
BEIE. CHELDAELTHREEESND, BEMIE. 5. THBAVARN—ILIZEE 7Y T L—F ] TS BESY,

AVTL—RTPy 7oL —F

FHLWNA—Sa B VR—N Fyv77L—F2Z22U7}F (upgradetsm) %ET

Ny 2Ty 7

Ny o7y 7B EEALT

H—"— Bk HRA VR =0 F—R{ET

Ny o7y THiE @

WFhDFEFRBATSHIEEIZH. EHllCTableau Server@ /Ny o7 v T2 MBI HIELEERHEELET,
FoSAoANILT:
e Tableau Server DEL/\v I Ty T EETEERITLET (Windows,Linux)
e 1EI8H Tableau Server M/\vy- 7 v~ (Windows,Linux)



https://help.tableau.com/current/server/ja-jp/upgrade.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97
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3. 7T T L—FED XLHEHEH

Tableau Server@ 7y 7 L—FEDIS—HREICETIMEBFDZLEITAOTL—RTYITITL—R 1D F %
2B —REBYET, AV TL—RT7V T L—RIEBEICRETIIS—DEHNEBNLES,

3.1. Active Directory &M & #i & HEIL TE7EL)

Tableau Server /A—3> 2021.2 LAF%. "Active Directory EDIEHREHI TEEF LA TLE" ERTREINT
TvFTTL—FRIZKkBT 2BHMNERONET, Active Directory ¥ a) T TRESN TUVEWMERTH
51z, 7T T L—FRIZKBLET,

FLYDR—R:
Active Directory & D E#E i TE74LV-6D Tableau Server 2021.2 LIBADQ 7 YIS L—FIZkBLE=

UTORRRERBRIZTYIIL—FRY1)TMupgrade-tsm)FE4TL TN,

o RIREKA
UTDFUSA0~NILFIZHELY, Tableau Server&Active Directoryb DE#HZES1ELET,
v 2 20N | R
o HNE®DIDAP PATTAT4 AT ~DEFLFrRJLDER (Windows)
o HNED LDAP PAT VT AT4 AT ADEFIEF Y RILDERL (Linux)

o fRRRK2
TYvFTIL—REEET BRI, BWED/A—23> D Tableau Server TRNDAYUREETLT, £¥ 2
TATRESNTOEWEREFRAILET,
tsm configuration set -k wgserver.domain.allow_insecure_connection -v true --force-keys
tsm pending-changes apply

3.2. 7Y7 S L—F& DI S5—IThe primary port for service gateway_0 was
already registered on port 80 and cannot be remapped. ]
Tableau Server D7 YT L—RIZKBL. "F—EX F—kox4 0 DT54<1) R—kFHR—bF 80 IZ&FKF

HD=HBEIVEL T TEEFBA"IS—DRRINET, COIS5—IXL, Tableau Server 2022.3~DT7 V75
L—FEIZEWTHEHRESN-FLTT,

FLYOR—R:

"The primary port for service gateway 0 was already registered on port 80 and cannot be
remapped." (Y —ERX F—br914 0 DTS4 R—FIFHR—b 80 IZ&EFEADI-HBEIVEL T TEFE
TAL)

FERFLICR—RDEBZRDEEFHFUTIZHELET,
TEDOIATUKRIZT, Tableau Server DR—rE2ZEEBLI=RIC. FYT I L—FREERTIHIERERARELE



https://kb.tableau.com/articles/Issue/upgrade-to-tableau-server-2021-2-failed-with-failed-to-establish-a-connection-with-active-directory?lang=ja
https://help.tableau.com/current/server/ja-jp/config_encrypt_ldap.htm
https://help.tableau.com/current/server-linux/ja-jp/config_encrypt_ldap.htm
https://kb.tableau.com/articles/Issue/error-during-tableau-server-upgrade-the-primary-port-for-service-gateway-0-was-already-registered-on-port-80-and-cannot-be-remapped?lang=ja
https://kb.tableau.com/articles/Issue/error-during-tableau-server-upgrade-the-primary-port-for-service-gateway-0-was-already-registered-on-port-80-and-cannot-be-remapped?lang=ja
https://kb.tableau.com/articles/Issue/error-during-tableau-server-upgrade-the-primary-port-for-service-gateway-0-was-already-registered-on-port-80-and-cannot-be-remapped?lang=ja
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ERS

(a) (8R) gatewayDR—+DZE E
tsm configuration set -k gateway.port -v 8000

gatewayDR—rE2EBTH5HE . ELLETROITURELGYET,

(b) (IE) gateway®DR—h0) 2=
tsm topology set-ports --node-name nodel --port-name gateway:primary --port-value 8000

FLYOR—XR:
BEDT—bo14 R—bx 80 WO EEFFTSD

FREE@DATUFEBEICETLTEY . KABRICEBELZIGE. L TORREEERLTZILY,

o MRREK
gatewayDR—rEBEE(EICEELET , [tsm pending-changes apply (EERABD@EA) 11ZT.
Tableau Server® BREMMNFELELET

tsm configuration set -k gateway.port -d
tsm pending-changes apply

FRBEEEOKRET. TYTIL—FEERLET,
L gateway DIR—FEEBLIZWMESIE. TYTIL—FRETHE. FLYDAR=X[HRWVKR—FEZEFELE
ED

FLYOR—XR:
BEDT—b714 R—bx 80 hOEEFFTSD

3.4. Upgrade-tsm EfTHICaY ROV T HVNRBEHESEL TS

Tableau Server D7 Y749 L—FRIZHRBEL., “UXT L PATH THLVW/A—2 320 Tableau Server BAMESEEh
TWAIeENBEEEhFELE, IS5—ARRShET,

FLYDAR—R:
XAF—FvIFTGFTL—ENRITS5— " RT L PATH THLVN—232 @ Tableau Server ML Sh TS &

N -1 3 E -

ERFLYOAR=XIZHEL, LT DEREL~3ZHERBL TS,

o fRREKA
FLLVaZUR TAVT s R %EFE, upgrade-tsm B ETLET,

o fRRK2
RDFETWindows OS #BEEH LUV upgrade-tsm #EETLET,



https://kb.tableau.com/articles/HowTo/how-to-change-the-default-gateway-port-from-80?lang=ja-jp
https://kb.tableau.com/articles/HowTo/how-to-change-the-default-gateway-port-from-80?lang=ja-jp
https://kb.tableau.com/articles/Issue/minor-upgrade-failed-with-the-error-dectected-the-old-version-of-tableau-server-takes-precedence-on-the-system-path?lang=ja
https://kb.tableau.com/articles/Issue/minor-upgrade-failed-with-the-error-dectected-the-old-version-of-tableau-server-takes-precedence-on-the-system-path?lang=ja
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1. tsm stop
2. Windows OS BiZ#)
3. upgrade-tsm AYUREHBREIT

o fRIRRKS
DATLREZRICBREGIVNINEFETINEINEERLET . BRIGIVNINEFET DS LA
BxL71-LT. upgrade-tsm #H=EITLET,

DRAT LIREZEHD Path IZ1&, Tableau Server D TAL VM) ELT. BEUTHEENRTULET,
[Tableau Server 1> X+— LT L2k ]\packages\bin.[7v T4 L—F#%® build number]
[Tableau Server 4> Xb— LT 4L 2k ]1\packages\bin.[7v T4 L—FRI®D build number]

<PathlZBEEENTULDEREH >
C:\Program Files\Tableau\Tableau Server\packages\bin.20221.22.0712.0324
C:\Program Files\Tableau\Tableau Server\packages\bin.20221.22.0516.1720

LHL. LFDFID LS (ZTpackages\bin ILISNADTAL M), ERBUSND/NN—2avDT4LI) BE
FNTVWDE ABENRETIEENHYET . COKIBIVMDNFET HIEETBIBRL TS,

<Tpackages\bin]LASA DT 1L IR DHI>
C:\Program Files\Tableau\Tableau Server\packages\apache.20221.22.0516.1720\bin

<EBRBUSNDN—32DTALIR)DFEI>
C:\Program Files\Tableau\Tableau Server\packages\bin.20214.21.1217.2252




Tableau Server7v7 S L—FEDr ST IV 2a—TFT12 5

4. 7ITTL—FEDLLHDHEHI

Tableau ServerM 7y T L—R&IZRETHIS—DEHERBNLET .

41. 79T L—FEID A7 DRBITNETHTT IERTEINDS

Tableau Server /A—23> 2022.1 LI 7y T L—FK#&IZ."ID A7 DOBINEITHTT" LN\F—IK
RENBBENHYEIT N, COAVE—JIFEIS—THEHYERE A

Tableau Server /A—<32 2022.1 LIB&. Tableau ServerlXIDIEH D EB A EZEZ TR LEL-. COTF({E
W, TYTIL—FRIZ'ID AR7DBITHIETRHTT " ENFT—DRRRTINBEELHYET,

FLYIOR—X:
Tableau Server T"ZA T TATA ANT7 DBITINETRTT" NF—NRFSND

BETIE. BEAFRISKICTATUTAT/DBITOITHARITEINET . MLIREE T LL. FRISHDOBIT
DAaTEFTRIC. NF—FRRSINELKGYET,
SICNFT—RREELEVWEEE, LRBFTLIYCAR—RDATIar 1, 2&HBL THIEEL,

EEH.2023F9A LIREIZ) 1) —REN = Tableau Server (2022.1.18, 2022.3.10, 2023.1.6 LA[&) LB E TID
A7 DRIV EREINFR A LTATURTIDRAMNZ DFTOITEHMEL TS,

tsm configuration set -k features.IdentityMigrationBackgroundJob -v true

tsm pending-changes apply

ToSA4oANILT
features.IdentityMigrationBackgroundJob

4.2. 7vTTL—FR#%I\vIT7 VT IZ5%kE28% - Estimating required disk space
failed. ]

Tableau Server /A—23> 2023.1 LI, 7y FT I L—RRICN\VITVTERITT BHE. "28% - Estimating
required disk space failed." EWVSAyE—U A AIN, NV I 7 VT ITRBLET, 2D LU EDFirestore 7
AEREECVILF/—FREICBVDTHREINERTY,

FLYOR—X:
2022.3.6 £ LU 2023.1 LI T, Tableau Server D/ N\ I 7y I N TRV EERELHR T IBETEAK
)

LT DfFEREL~3EHEL TS,

o fiEIREA
Tableau Server ZROWTFNAD/N—3 27y THL—RLET,
2021.2.25L &
2021.3.24LU[%
2021.4.19LL &



https://kb.tableau.com/articles/HowTo/identity-store-migration-is-in-progress-banner-is-displayed-on-tableau-server?lang=ja-jp
https://help.tableau.com/current/server/en-us/cli_configuration-set_tsm.htm#featuresidentitymigrationbackgroundjob
https://kb.tableau.com/articles/issue/tableau-server-backups-are-failing-at-verifying-disk-space-in-2022-3-6-and-2023-1?lang=ja-jp
https://kb.tableau.com/articles/issue/tableau-server-backups-are-failing-at-verifying-disk-space-in-2022-3-6-and-2023-1?lang=ja-jp
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2022.1.15L40%
2022.3.7LA[&
2023.1.3L1f&

o fRREK2
Tableau Server TRMAY U FEZEITL T, Firestore DAL LT IMEZZEELET .

tsm configuration set -k filestore.client.sockettimeoutms -v O
tsm pending-changes apply

o fiRIRIK3
Firestore 7AtEAZE1DIZBLET . Firestore 7AERZEFOT HXIZDEFELTIX. DA SAA
IWTESBLTES,

oS4~ T:
274IL ARZDTOCRADHEE

43. 7T L—FREBIFAINAR—RADTF—E2Y—RIZT7HHERATEH
2023108 LIEIZ) 1) —RENf=Tableau Server (. Z7AIAR—ADT—E2Y—ARIZH—/\—OD AR
MEBRETINENHYET,

FoSA4o~NILT:
X AT RREFIVIVRN N ITFZAIANA—RDT—RY—RBIZH—/N\—QHFRVRALEEBTFTS

o FfRIREK
LTFDESZT7AILDEIR/SREZEEFA) AR EL TS,

1 -
tsm configuration set -k native_api.allowed_paths -v "c:\datasources;\\HR\data"
tsm pending-changes apply

4.4, 774 L—K#Tableau Server A5 DT 4« A {FEREMNKIEIZ1EMN

Tableau Server 2022.1 LARRIZT7 v TS L—KL1-#. Tableau Server A DT RVEREN2BICEMT S

ERTY,

JFLvyPR—X: Tableau Server Logs Drastically Increased Disk Space After Upgrade to 2022.1 or
Newer

BEX %0 i 7E: JMXClient logging causes huge logs to Content Exploration service

o MRRK
UTDARVRT—ROOF T HEEZENELET . HANENLESNDOT ETIZNIL S R—rDRAE
THEATHO0TTEHYFELADTEEEFIHYFE A,

10


https://help.tableau.com/current/server/ja-jp/distrib_de_move.htm?
https://help.tableau.com/current/server/ja-jp/security_harden.htm#11%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB%E3%83%99%E3%83%BC%E3%82%B9%E3%81%AE%E3%83%87%E3%83%BC%E3%82%BF-%E3%82%BD%E3%83%BC%E3%82%B9%E7%94%A8%E3%81%AB%E3%82%B5%E3%83%BC%E3%83%90%E3%83%BC%E3%81%AE%E8%A8%B1%E5%8F%AF%E3%83%AA%E3%82%B9%E3%83%88%E3%82%92%E8%A8%AD%E5%AE%9A%E3%81%99%E3%82%8B
https://kb.tableau.com/articles/issue/tableau-server-logs-drastically-increased-disk-space-after-upgrade-to-2022-1
https://kb.tableau.com/articles/issue/tableau-server-logs-drastically-increased-disk-space-after-upgrade-to-2022-1
https://issues.salesforce.com/issue/a028c00000suZ6oAAE/jmxclient-logging-causes-huge-logs-to-content-exploration-service
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5l Z 1. contentexploration_node*-*log @AY I77AJLIZLLTFDINFO AyvtE—o AT A KEICH AESh
TL‘*LT:O

JMXClientThreadnull : INFO com.tableausoftware.newrelic.imx.JMXClient

ZDIHBAE(X, LTI R T contentexploration 7AERNDAX L J#EeE E{L T 5 ETRUALET,
tsm configuration set -k contentexploration.instrumentation.jmx.logging.enabled -v false --force-key
tsm pending-changes apply

COEZRAFELELPLTVITOCRBFLUTELGYEST DTUTAVYUFDRTEREFFL TS,

VIE

tsm configuration set -k contentexploration.instrumentation.jmx.logging.enabled -v false --force-key
tsm configuration set -k collections.instrumentation.jmx.logging.enabled -v false --force-key

tsm configuration set -k webhooks.instrumentation.jmx.logging.enabled -v false --force-key

tsm configuration set -k vizglserver.instrumentation.jmx.logging.enabled -v false --force-key

tsm pending-changes apply

4.5. 774 L—F#Tableau Prep Flow Authoring > Tableau Prep Minerva
Service DTAERRAT—HRANIS—LHD

Tableau Server 2022.3 LAfEIZ7 v 745 L—KL1=%. Tableau Prep Flow Authoring 4> Tableau Prep Minerva
Service DTACVRRAT—HRAMNIS—ERDERTY , tabminerva.exe N5y a5 EICERALTHRAEL
F9,

BE &N D S %E:Prep Flow Authoring & Prep Minerva Service in error state and background maps not
loading with server side rendering after upgrade

o fRIRK
TYTTU—RRIDIN—2avF T oA RAR—ILLTLEESLY,
FOSAUANILT  UBIDIN—23 0 F T AR R— LT B
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https://issues.salesforce.com/issue/a028c00000xA3y0AAC/
https://issues.salesforce.com/issue/a028c00000xA3y0AAC/
https://help.tableau.com/current/server/ja-jp/server-upgrade-baseline-post-ug-cleanup.htm#%E4%BB%A5%E5%89%8D%E3%81%AE%E3%83%90%E3%83%BC%E3%82%B8%E3%83%A7%E3%83%B3%E3%82%92%E3%82%A2%E3%83%B3%E3%82%A4%E3%83%B3%E3%82%B9%E3%83%88%E3%83%BC%E3%83%AB%E3%81%99%E3%82%8B
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5. EHBAA—ILIZKBTVvTHL—K]

(A TL—RT7YTTL—FRINKELIZ5E. upgrade-tsm RITOELARERDHAEEZTTHILVE. TFHIEA
VAR—=IIZKBTYT T L—R1ZEHEZANERELTHE LMD —)L(Tableau Server D/NA—230 7y T )N
WMEEEDEELHYVET ATV —RIZRBDEWBEDEEA . PVAV AL, i N—2a D HE
ADAR=IL. NYTTITMEDYRRPIZEDFEDNRETYT . LTOFIET Tableau Server D7 VT L—F
MA[EETY,

51. \wIT7ITDEE

5.1.1. RO FHDINE
UTDAUSAUANINTERERL THEBBEREIELTZEL,
v a2 O2aN | v
o H—N—0DOT7vTTL—F - ERDFFMDINE (Windows,Linux)
51.2. MRACEFIUVBRT —2D/N\vIT7vITEMELET,

tsm settings export -f <filename>.json

51.3. YIRCK)F—ED N\ T7vTEBRELET,
tsm maintenance backup -f <filename>.tsbak -d
v 2N | Nk

e Tableau Server DELG/N\YI T VT EETEETLET (Windows,Linux)
518 A Tableau Server M /Ny 7w (Windows,Linux)

51.4. 1\ 7T I74IL DB
WLz I 7T IT74I (jsonT7A )L tsbakI7 A IL) &< > FE =& Tableau Server EBEELATLY
FALOR) AT IEBLTLEELY, &k D Tableau Server #X L U SHEIGT BRI/ Ty TI74(4IL
MHEIRESNEWN=HTT,

5.2. Tableau ServerZ << > h S HIR

521 TSAtURBIAFHBRLET,
FLYOR—X:

5.2.2. Tableau Server == £IZHIBRLET,

tableau-server-obliterate -a -y -y -y -

12


https://help.tableau.com/current/server/ja-jp/server-upgrade-prepare-gather-config.htm
https://help.tableau.com/current/server-linux/ja-jp/server-upgrade-prepare-gather-config.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm#%E5%BE%A9%E6%97%A7%E7%94%A8-tableau-server-%E3%81%AE%E3%83%90%E3%83%83%E3%82%AF%E3%82%A2%E3%83%83%E3%83%97
https://kb.tableau.com/articles/howto/deactivating-server-product-key?lang=ja-jp
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Tableau Server < JLF/—KIZ (58) 41V A—ILLTWAB &I, VSR BADE/—KTRYY Tk
tableau-server-obliterate ZE{TLE 9,

v 2N | N
e I Ea—4AHi Tableau Server ZHIf&3 % (Windows,Linux)

5.2.3. tableau-server-obliterate 29 T+ ETF LKA EF1i—4—4BREHLEST

5.3. 7v7 45 L—K4%DTableau Serverz HiRA o A—ILLET

5.3.1 Tableau Server 1> X+—)L
FoSAUNIVTIZHEN, TYT T L —KRED/N\—2 3> B Tableau Serverz #ifi 4 AM—ILLET,
BB T7ATUOTATAARNTDINYIT YT XV AT CEEFRBADT. AVARMILBIZIEETE7ATY
TFATAARNT I T N7y THDORELRLLDOEIRELTLESLY,

V2 2N | Nk
e Tableau Server A > Ab—)LERERL (Windows,Linux)

5.3.2 BMDSA U ANBNIESTA U RBEILET,

5.4. \yIT7VITEERTT S

541. T —42D json J7 M ILERELET,

ETH—E X7 AR tsm settings import AU K TEERE TELLV=8. json T7AILIZ
[service.runas.password, service.runas.username]D T JMEENTLSIEE L. CDOITEHIBRLTL
=&y,

54.2. BB T —3FAR—RLET

tsm settings import -f <filename>.json --config-only

5.4.3. SAML #BRL TWABE XU TDFLYPR—ADERIZH AT 518 SAML B HRELE
ElR
FLYDR—R:
2L NG TITHhoDETE. T5— "SAML BN S SP B REFHADEHFATLE" Df=8H
Tableau Server ZE & T4
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https://help.tableau.com/current/server/ja-jp/remove_tableau.htm
https://help.tableau.com/current/server-linux/ja-jp/remove_tableau.htm
https://help.tableau.com/current/server/ja-jp/install_config_top.htm
https://help.tableau.com/current/server-linux/ja-jp/install_config_top.htm
https://kb.tableau.com/articles/Issue/unable-to-start-tableau-server-due-to-error-failed-to-load-the-sp-private-key-from-our-saml-configuration-after-restoring-from-full-backup?lang=ja-jp
https://kb.tableau.com/articles/Issue/unable-to-start-tableau-server-due-to-error-failed-to-load-the-sp-private-key-from-our-saml-configuration-after-restoring-from-full-backup?lang=ja-jp
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544 TSM 2759 TAJAULTHER]Z TN TOREERLET,

FRADIE json T7MILDRNBEZDFEFAR—bFTBETYTIL—FRETVTIL—REDN—DaY
RTTOERNEBMPERINTNIESICIS—ARETEIEAHYET,

ZFD=H.TSMIZT SO TAT AU LTRHRADEERL TS,

LD [ZERZREBP]. [ERZEALTEEH Z0VvIL. EERZHEEL T Tableau Server B #E2EILE
ERR

5.4.5. Tableau Server 2022.1 kM /\v- 7w 7% Tableau Server 2022.1 LI[%(Z) AT T 515
BIE.REDTATUTATA AT E—FEFERTAHESICUTaATUREETLTESLY,
YRLT7 % h Tableau Server 2023.1 LLI%

tsm configuration set -k wgserver.authentication.legacy_identity_mode.enabled -v true
tsm pending-changes apply

YRET7 % h Tableau Server 2023.1 i

tsm authentication legacy-identity-mode enable
tsm pending-changes apply

FLYOR—X:
e Error: "Legacy identity store mode is only supported" running tsm authentication
legacy-identity-mode enable
Y a2 O2aN | v
o FATUTATADBITICEATHMBEENST LY 2a—T 42U F % (Windows,Linux)

5.4.6. JIRCK)T—RDIN\vIT7YTEETLET,
tsm maintenance restore --file <file_name>
FoSA4o~NILT:
e Tableau Server D&/ \vH 7y T EETEEITLET (Windows,Linux)
e 17 Tableau Server #EeDE T (Windows,Linux)

54.7. ZDfthiEREEETLET

AoSAo~NILT
o ZTNDDHEREDE JT(Windows,Linux)

55. 7Y 7T L—F&DKLHHEHIEHER

4. ToTTL—FEDIHLEFEHERLTEETIERE. REERERAICABTEDISZTERDAE

RERERBL TS,
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https://kb.tableau.com/articles/Issue/error-legacy-identity-store-mode-is-only-supported-running-tsm-authentication-legacy-identity-mode-enable?lang=ja-jp
https://kb.tableau.com/articles/Issue/error-legacy-identity-store-mode-is-only-supported-running-tsm-authentication-legacy-identity-mode-enable?lang=ja-jp
https://help.tableau.com/current/server/ja-jp/identity_migration_troubleshoot.htm
https://help.tableau.com/current/server-linux/ja-jp/identity_migration_troubleshoot.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm
https://help.tableau.com/current/server/ja-jp/backup_restore.htm#%E3%82%B3%E3%82%A2-tableau-server-%E6%A9%9F%E8%83%BD%E3%81%AE%E5%BE%A9%E5%85%83
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm#%E3%82%B3%E3%82%A2-tableau-server-%E6%A9%9F%E8%83%BD%E3%81%AE%E5%BE%A9%E5%85%83
https://help.tableau.com/current/server/ja-jp/backup_restore.htm#%E3%81%9D%E3%81%AE%E4%BB%96%E3%81%AE%E6%A9%9F%E8%83%BD%E3%81%AE%E5%BE%A9%E5%85%83
https://help.tableau.com/current/server-linux/ja-jp/backup_restore.htm#%E3%81%9D%E3%81%AE%E4%BB%96%E3%81%AE%E6%A9%9F%E8%83%BD%E3%81%AE%E5%BE%A9%E5%85%83
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5. RATERVBAICRET HEH
3. 79T L—FEDIHEEN 4. TITITL—FEDELBHEIEN OWWFThIZHZYLEWGE. LTDE
BEMBLTT I ALY R—IATZ—RIZTEREELIEEL,
A. EKIER
HEBZROHM
IZS—HREBFORY)—2iavk
EZRZHXRAEBR
OS& B&U FD/N\—23y
TYvTTL—RreETYT I L—R%EDTableau Serverd/A—23>
ERRERE(RBFBRIE or Bl / TAMNRIR)
Tableau Server/ > Ab— )L 74 )LE (BX%E or BEFE LL4Y)

o O O O O O O

B. EREEREHOE HEEL Tableau Server 04
Tableau Servera 4 ERi§ A%

FoSA4ooANLT

e Windows(netstat, MSInfoZ & & THUS)

e Linux
Tableau ServerA Y ARG TER MG E L. FTRIFILIDETDI7AIVEL R T LEREZMFL TS
=Ly,

WindowshR (A5 DBERE H H 5. T 7 1)L DEEESHFT)
C:\ProgramData\Tableau\Tableau Server\data\tabsvc\logs
C:\ProgramData\Tableau\Tableau Server\data\tabsvc\config
LinuxhR ( BT DEEEH N 5. BRI 71 )L DEEEIHFT)
/var/opt/tableau/tableau_server/data/tabsvc/logs
[var/opt/tableau/tableau_server/data/tabsvc/config

C. Y ATLIE#H
WindowsDiF &  LinuxDig &

D. app-upgrade.log
BETIEUTOBRICHASIhET,
Windows C:\ProgramData\Tableau\Tableau Server\logs
Linux /var/opt/tableau/tableau_server/logs
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https://www.tableau.com/ja-jp/support/case
https://help.tableau.com/current/server/ja-jp/logs_archive.htm
https://help.tableau.com/current/server-linux/ja-jp/logs_archive.htm
https://kb.tableau.com/articles/HowTo/how-to-run-an-msinfo-report?lang=ja-jp

Tableau Server7v 745 L—KFKBEDON ST IV a—T424

salesforce

sEEH

Linux OST®O Y AT LIFHINE

1.

N—FxT7))—ZADIER

Ispci > Ispci.txt

df -h > df.txt

findmnt -a > findmnt-a.txt

Isblk -ip > Isblk-ip.txt

Iscpu > Iscpu.txt

free -h > free-h.txt

ip a > ip_a_n.txt £ L<IZ ifconfig -a > ifconfig-a.txt

ss -anp > ss-anp.txt £ L<I& netstat -anp > netstat-anp.txt
netstat -IW > netstat-iW.txt

OS Distribution D&%k
uname-a > uname-a.txt
Isb_release -a > release_n.txt

A—RILDIER

Isipc > Isipc.txt

ipcs > ipcs.txt

sysctl -a > sysctl-a.txt

ZDfth

journalctl -a > journalctl.txt

Islocks -u > Islocks-u.txt

rpm -ga > rpm-qga.txt (RHEL%)
dpkg-query -l > dpkg-query.txt (Debian)

BE) Y

MERET AR

A

EN—=3> DY R—F
HEOAH O—RE))—R /—F
FTLYIOR—R
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https://www.tableau.com/ja-jp/support/help
https://www.tableau.com/ja-jp/products/techspecs
https://www.tableau.com/support/services#supported-versions
https://www.tableau.com/ja-jp/support/releases/server
https://www.tableau.com/ja-jp/support/knowledgebase

