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1. EARMGHERIEE

Tableau Server #4 > Ah—)L 9 BIZ(L. Tableau ServerQ A A+— L BEH{EHT-THENHYET,
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AVRAM—IVEH #ERIEH Fxvy

A. OSIFHMEHED AT LEHREB-LTWWETHI?

P DTableau Server/\—2 3> DEH L, HifiitEEMHELET,

LIRTDTableau Server/N\—23> DEH L, A2 510N IILF (Windows, Linux)ZHEFRL
E3

B. N—Roxz7IEEMEEERBLTHETM?

o AFBRBEDEEII. HItEDIERBREOR/INHESIE 1ZHE-LTWAMIERLE
ERS

o TRMREMHZAIX. HMfIEHEDIA VA —ILDR/INEH 1 ZHE-LTWSEINEZELET,

C. i R—rEh TLVATableau Server/N\— 3 %A AR—)LLTWLWVET M ?
o HR—KLTULVS Tableau Server IN\—2 3 F AV A= I)LLTWANT 2= ALY R—F
JO055LDIEN—23 DY R—b I THERELET .

D. B DAVTFUR)Y—RN—230F A RM—ILLTWVET M ?

o EBMDEBEITOVSLNEENDIRTDAVTFURAN)—RIN—230F AV A =LY
BIEERBHOLET . AGDA I O—FENV—R /—FDR—=IIZFTHEALT, &#H
DY) —REREBLTLZELY,

E. ZOMOEHEBLTHETMN?
o THMDEH/EJ/E-LTLNEINALTAAIILT(Windows, Linux)Z#HEZRLET .

FoSAANINTO—BHUEREXEREATIMN?
— R B THRRTELRLDA U SA AL T (Windows, Linux)ZHERLET,
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https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://help.tableau.com/current/server/ja-jp/requ.htm#hardware-requirements
https://help.tableau.com/current/server-linux/ja-jp/requ.htm#hardware-requirements
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/products/techspecs#server
https://www.tableau.com/ja-jp/support/services
https://www.tableau.com/ja-jp/support/services
https://www.tableau.com/ja-jp/support/services#supported-versions
https://www.tableau.com/ja-jp/support/releases/server
https://help.tableau.com/current/server/ja-jp/requ.htm#additional-requirements
https://help.tableau.com/current/server-linux/ja-jp/requ.htm#additional-requirements
https://help.tableau.com/current/server/ja-jp/trouble_install_upgrade.htm#InstallingServer
https://help.tableau.com/current/server-linux/ja-jp/trouble_install_upgrade.htm#InstallingServer
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2.1. Tableau Server /A\—<3> 2023.1 LIFIZDULNVT

Tableau Server /N\—232 2023.1 LI TIX. A 754 VIRETE ATR AFIARTREEARY . TSM 1V X k=)L
BOAUA—ryMNERTFIVIIEERINGLGYEL:,
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2.2.1. FUSAVRE(AA—2 v ERET)

Windowsiz 5:

o AUA—FRYMERMBFIZTAT—FTOFXIEZNLTWBIGEEIE. AVRAM—ILRIIZTOX O ZERT H0
ENHBYFET RITY—EX THIUMTTOFIEBBL TS, 3##(& Tableau Server 7O+
CDERFEDATYTIMNE3ESBLTIIESL,

o ATRNEMBIBEIX. EFTY—EXT7HOUDTOXDERELHE TREEHE L Unetsh
winhttp O TAFSEFHZEL TS,

[(RIEZEH]
HTTP_PROXY=http:// <proxy server>:<proxy port>
HTTPS_PROXY=http:// <proxy server>:<proxy port>
NO_PROXY=localhost,127.0.0.1,<localaddress>,<domain preceded by dot>,<hostname>
[netsh winhttp]
BEAEIILUTOFLYOR—REFEEE L'C(T—‘éb\
d‘l/ J/’\ A: ATR VRERE

° ATR b\ﬂxi]h\’)jlil-‘-\'—/f)\ EESNTWDIGE. MV RBIANKKRTIEELHYET,
LTDFLYOR—XEHERL TS,
F Ly ~R—X:Error "Licensin rvi navailable" When Activating Tabl rver

Online via a Forward Proxy Server Without ATR Enabled



https://help.tableau.com/current/server-linux/ja-jp/activate_off.htm#%E3%82%AA%E3%83%95%E3%83%A9%E3%82%A4%E3%83%B3-%E3%82%A2%E3%82%AF%E3%83%86%E3%82%A3%E3%83%96%E5%8C%96%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB%E5%90%8D%E3%81%AE%E5%A4%89%E6%9B%B4
https://www.tableau.com/ja-jp/support/case
https://kb.tableau.com/articles/issue/tableau-server-2021-4-installation-with-atr-fails?lang=ja-jp
https://help.tableau.com/current/server/ja-jp/proxy.htm#Configure4-win-forward-proxy
https://help.tableau.com/current/server/ja-jp/proxy.htm#Configure4-win-forward-proxy
https://kb.tableau.com/articles/issue/unable-to-connect-to-atr-server-via-proxy-server-on-tableau-server?lang=ja-jp
https://kb.tableau.com/articles/issue/unable-to-connect-to-atr-server-via-proxy-server-on-tableau-server?lang=ja-jp
https://kb.tableau.com/articles/issue/error-licensing-service-unavailable-when-activating-tableau-server-online-via-a-forward-proxy-server-without-atr-enabled?lang=ja-jp
https://kb.tableau.com/articles/issue/error-licensing-service-unavailable-when-activating-tableau-server-online-via-a-forward-proxy-server-without-atr-enabled?lang=ja-jp
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Linux IR1%:

o AUA—FRYMEMIFICTAT—FTOFIZNHLTLSIHEEL. initialize-tsm 2E{T95LEFIZTOF
VEREEA T AIVTHEETILENHYET . LTOITATOF T avEEEL T initialize-tsm #
ETL TS,
--http_proxy=http://proxy:port
--https_proxy=http:// proxy:port
--no_proxy=localhost,127.0.0.1,<localaddress>,<domain preceded by dot>,<hostname>

o AT IAVDIBEMEICDOVWTIEIUTDFLYDR—RADRRELHE THERLTZE,
+LwIPR—X: When installing or upgrading Tableau Server on a host with forward proxy

he error "Finalizing th I failed" r
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https://kb.tableau.com/articles/issue/when-installing-tableau-server-2019-1-on-a-host-with-forward-proxy-finalizing-topology-fails?lang=ja-jp
https://kb.tableau.com/articles/issue/when-installing-tableau-server-2019-1-on-a-host-with-forward-proxy-finalizing-topology-fails?lang=ja-jp
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Linuxizis:

ATREZNIZF B1=8. initialize-tsm ZE 173 5L EIZ --no-activation-service 77 avwEALE
9. aFHlIE ISM @ @ HA1E #REFRL TZELY,

2.3. FHA/—FERTE DB/ ML DR EE A

ME/—F DR W HA1E TIX. ServiceOperationTimeoutException T5—NHEZBHIMNEZERLNET, U
T ORRRL~4EFEBL TN,

o fERZEK
DAILATERIITIDA VA= ILENTULBI5E L, Tableau Server DAV A= LT AL IR ER T ¥
FHEMLERIIL TS MEERREL TS,
BAXMETALIRMIEUTDFLYDAR—RERERLTLESLY,
FLYDAR—=R: QAN A RBENADFERICLED/NTA—I XD ML

o fRIREK2
BIMNN—F 1 7EH/HEZFH L TWABETEAV AN IILEOEME KRBT 25 ELHYET,
LTDFLYSAR—REFHERLT/N\—FYOz7DEEERITL T,
FLyPAR—X: RAM A 16 GB L 1ALV 5 —/\— Tl Tableau Server 2021.4 IR % EIZiEEEI TEHE
EEY AR

o fRIREKS3
VLB DI LT IMELZBIET ETRRIZHEENHYET,
UTDFLYOR—=RDFTar 20 FEFEML T,
FLYOAR—X: {18/ —F DB ServiceOperationTimeoutException T5—A# 4 L T Tableau
Server 2020.4 DA AL—ILH KT S

o fRIRKA
AL EEICZAsk Data (nlp) 7AE XA EN TE 9 [ZServiceOperationTimeoutException TS —ANFE AL
TWW5ZE(E. no_proxy DERENTELTWAIGEENHYET .
no_proxy MIELLEEINTVANEIAUTDFLYOR—IEHERLTZE,
FLwPAR—X: When installing or upgrading Tableau Server on a host with forward proxy the
error "Finalizing the topology failed" occurs



https://help.tableau.com/current/server-linux/ja-jp/setup.htm#start-tsm
https://kb.tableau.com/articles/howto/improving-performance-by-using-antivirus-exclusions?lang=ja-jp
https://kb.tableau.com/articles/issue/servers-with-only-16gb-of-ram-cannot-always-start-tableau-server-2021-4-and-newer?lang=ja-jp
https://kb.tableau.com/articles/issue/servers-with-only-16gb-of-ram-cannot-always-start-tableau-server-2021-4-and-newer?lang=ja-jp
https://kb.tableau.com/articles/Issue/install-tableau-server-2020-4-fails-at-configure-initial-node-with-serviceoperationtimeoutexception-error?lang=ja-jp
https://kb.tableau.com/articles/Issue/install-tableau-server-2020-4-fails-at-configure-initial-node-with-serviceoperationtimeoutexception-error?lang=ja-jp
https://kb.tableau.com/articles/issue/when-installing-tableau-server-2019-1-on-a-host-with-forward-proxy-finalizing-topology-fails?lang=ja-jp
https://kb.tableau.com/articles/issue/when-installing-tableau-server-2019-1-on-a-host-with-forward-proxy-finalizing-topology-fails?lang=ja-jp
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FEBELAZFONTNICELEZBELENGES . LTORBREMFLTT V=AY R—IAZ—RITTEBEE S
LY,
A. EKIFH
o REBZROFHM
o IS—REBORY)—23avhk
o BRELHR
o OSEBLUZED/N—T3Y
o Tableau Server@®/\—3>
o BRERAERE(KAFIIRIE or RIL/TANRIR)
o Tableau Server{ > Ar— L4 IV (BE%E or BETE LL4Y)

B. ERRERFMBTDOH HESL Tableau Server 05
Tableau ServerA ¥ B i§ 5 %
Windows(netstat, MSInfoZ & & TEUE)
Linux

Tableau ServerAJ WG TELEMER L, FERIFILEDETDIFAILEV R T LIEREIMGEL T
A

WindowshR (A5 DBERE H H 5. T 7 1)L DEEESHFT)

C:\ProgramData\Tableau\Tableau Server\data\tabsvc\logs

C:\ProgramData\Tableau\Tableau Server\data\tabsvc\config

LinuxhR ( BT DEEEH N 5. BRI 71 )L DEEEIHFT)
/var/opt/tableau/tableau_server/data/tabsvc/logs
[var/opt/tableau/tableau_server/data/tabsvc/config

C. Y ATLIE#H
WindowsDiF &  LinuxDig &

D. app-install.log
BETIEUTOBRICHASIhET,
Windows C:\ProgramData\Tableau\Tableau Server\logs
Linux /var/opt/tableau/tableau_server/logs

LIEDE# EWindows DIFE D HEFLTLEELY,

E. Windows /1R k0%
Windows {1k Ea—7— 04 J7A4JL

F AYRb—a%5
C:\Users\ <username>\AppData\Local\Temp
(username [FA 2V R+—5%ETTH1—HTT,)



https://www.tableau.com/ja-jp/support/case
https://help.tableau.com/current/server/ja-jp/logs_archive.htm
https://help.tableau.com/current/server-linux/ja-jp/logs_archive.htm
https://kb.tableau.com/articles/HowTo/how-to-run-an-msinfo-report?lang=ja-jp
https://kb.tableau.com/articles/howto/windows-event-viewer-log-files?lang=ja-jp
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TEEREH

Linux OSTD Y AT LIFEHRIE

1. N—ROx7))—ZADEHHR
Ispci > Ispci.txt
df -h > dfitxt
findmnt -a > findmnt-a.txt
Isblk -ip > Isblk-ip.txt
Iscpu > Iscpu.txt
free -h > free-h.txt
ip a > ip_a_n.txt £ L<IZ ifconfig -a > ifconfig-a.txt
ss -anp > ss-anp.txt £ L<I& netstat -anp > netstat-anp.txt
netstat -IW > netstat-iW.txt

2. OS Distribution D 1&#R
uname-a > uname-a.txt
Isb_release -a > release_n.txt

3. h—RILDIFH
Isipc > Isipc.txt
ipcs > ipcs.txt
sysctl -a > sysctl-a.txt

4. ZDith
journalctl -a > journalctl.txt
Islocks -u > Islocks-u.txt
rpm -ga > rpm-qga.txt (RHEL%)
dpkg-query -l > dpkg-query.txt (Debian)
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https://www.tableau.com/ja-jp/support/help
https://www.tableau.com/ja-jp/products/techspecs
https://www.tableau.com/ja-jp/support/services#supported-versions
https://www.tableau.com/ja-jp/support/releases/server
https://www.tableau.com/ja-jp/support/knowledgebase

